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DESCRIPTION OF ITEMS CONTRACTED

PHONE:
EMAIL:
VENDOR #:

EXT:

VENDOR CONTACT:

VENDOR:

 BUYER :

DAYS:PAYMENT TERMS (%): 

ASHLEY SUPER
ashley.super@iowa.gov
515-281-7073

AMY BROCKHOHN
319-399-3840
ajbrock@usibm.com

13087198500
Atlanta, GA 30394-5684
USA

GA 30394-5684IBM Corporation
PO Box 945684

COMPUTERS, ACCESSORIES per attached documents
This Agreement replaces CT94-00151.

Reference:
http://www.mmd.admin.state.mn.us/wsca/   and:
http://www-.ibm.com/gold/portal/servlet/gold/wscanaspo/Welcome

Amy J. Brockhohn
IBM Client Executive
3512 Swallow Ct NE
Cedar Rapids, IA 52402
515-283-2872, 8/676-2872 (Office and Voicemail)
319-294-0643 (Home Office)
319-270-3993 (Cellular)
319-294-0315 or 515-283-2872 (FAX)
ajbrock@us.ibm.com

RENEWAL PERIODS true

FROM TO09-01-2009 08-31-2010
FROM TO09-02-2010 09-01-2011

THRESHOLDS
MINIMUM ORDER AMOUNT:
MAXIMUM ORDER AMOUNT:
NOT TO EXCEED AMOUNT:

122

AUTHORIZED DEPARTMENT false

ALL
SUB Political Sub-divisions

VENDOR:

APPROVED BY:

TOTAL

THIS MA IS SUBJECT TO THE TERMS AND
CONDITIONS ATTACHED HERETO.
PLEASE SEE ATTACHMENTS FOR
FURTHER DESCRIPTIONS.

$0.00
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  LINE
NO.

QUANTITY /
SERVICE DATES UNIT COMMODITY / DESCRIPTION UNIT COST / PRICE OF

SERVICE
0.00000 204 $0.000000

$0.000000

1

COMPUTER HARDWARE AND PERIPHERALS FOR MICROCOMPUTERS
Agency to fax PO to:
319-294-0315

0.00000 206 $0.000000

$0.000000

2

COMPUTER HARDWARE AND PERIPHERALS FOR MINI AND MAIN FRAME CO
Agency to fax PO to:
319-294-0315

0.00000 207 $0.000000

$0.000000

3

COMPUTER ACCESSORIES AND SUPPLIES
Agency to fax PO to:
319-294-0315

0.00000 91828 $0.000000

$0.000000

4

Computer Hardware Consulting
Agency to fax PO to:
319-294-0315
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TERMS AND CONDITIONS
Incorporation
The Request for Proposal and/or bid documents for this project and the vendor's proposal in response to the RFP or Bid together with any clarifications,
attachments, appendices, or amendments of the State or the Vendor are incorporated into this Contract by reference as if fully set forth in this Contract.

Remedies upon Default
In any case where the vendor has failed to deliver or has delivered non-conforming goods and/or services, the State shall provide a cure notice. The notice to
cure shall state the maximum length of time the vendor has to cure. If after the time period stated in the notice to cure has passed, the vendor continues to be in
default, the State may procure goods and/or services in substitution from another source and charge the difference between the contracted price and the market
price to the defaulting vendor.  The State's Attorney General shall be requested to make collection from the defaulting vendor.

Force Majeure
Force majeure includes acts of God, war, civil disturbance and any other causes which are beyond the control and anticipation of the party affected and which, by
the exercise of reasonable diligence, the party was unable to anticipate or prevent. These provisions of force majeure also apply to subcontractors or suppliers of
the Vendor. Force majeure does not include financial difficulties of the Vendor or any associated company of the Vendor, or claims or court orders that restrict the
Vendor's ability to deliver the goods or services contemplated by this Agreement. Neither the Vendor nor the State shall be liable to the other for any delay or
failure of performance of this Agreement caused by a force majeure, and not as a result of the fault or negligence of a party.

Subcontractors
The successful vendor shall be responsible for all acts and performance of any subcontractor or secondary supplier that the successful vendor may engage for the
completion of any contract with the State. A delay that results from a subcontractor's conduct, negligence or failure to perform shall not exempt the vendor from
default remedies.  The successful vendor shall be responsible for payment to all subcontractors and all other third parties.

Termination-Non-Appropriation
Notwithstanding any other provision of this contract, if funds anticipated for the continued fulfillment of this contract are at any time not forthcoming or insufficient,
either through the failure of the State to appropriate funds, discontinuance or material alteration of the program for which funds were provided, then the State shall
have the right to terminate this contract without penalty by giving not less than thirty (30) days written notice documenting the lack of funding, discontinuance or
program alteration.

Immunity of State/Fed Agencies
The vendor shall defend and hold harmless the State and Federal funding source for the State of Iowa from liability arising from the vendor's performance of this
contract and the vendor's activities with subcontracted and all other third parties.

Assignment
Vendors may not assign contracts or purchase orders to any party (including financial institutions) without written permission of the General Services Enterprise -
Purchasing.

Anti-Trust Assignment
For good cause and as consideration for executing this purchase order, the vendor, through its duly authorized agent, conveys, sells, assigns, and transfers to the
State of Iowa all rights, title and interest in and to all causes of action it may now or hereafter acquire under the anti-trust laws of the United States and the State of
Iowa, relating to the particular goods or services purchased or acquired by the State of Iowa pursuant to the using State of Iowa agency.

Delivery and Acceptance
When an award has been made to a vendor and the purchase order issued, deliveries are to be made in the following manner.
A. Deliveries - All deliveries are to be made only to the point specified on the purchase order. If delivery is made to any other point, it shall be the responsibility of
the vendor to promptly reship to the correct location. Failure to deliver procured goods on time may result in cancellation of an order or termination of a contract at
the option of the State.
B. Delivery Charges - All delivery charges should be to the account of the vendor whenever possible. If not, all delivery charges should be prepaid by vendor and
added to the invoice.
C. Notice of Rejection - The nature of any rejections of a shipment, based on apparent deficiencies disclosed by ordinary methods of inspection, will be given by
the receiving agency to the vendor and carrier within a reasonable time after delivery of the item, with a copy of this notice to the General Services Enterprise -
Purchasing. Notice of latent deficiencies which would make items unsatisfactory for the purpose intended may be given by the State of Iowa at any time after
acceptance.

Delivery and Acceptance (cont)
D. Disposition of Rejected item - The vendor must remove at the vendor's expense any item rejected by the State. If the vendor fails to remove that rejected item,
the State may dispose of the item by offering the same for sale, deduct any accrued expense and remit the balance to the vendor.
E. Testing After Delivery - Laboratory analysis of an item or other means of testing may be required after delivery. In such cases, vendors will be notified in
writing that a special test is being made and that payment will be withheld until completion of the testing process.

Title to Goods
The vendor warrants that the goods purchased hereunder are free from all liens, claims or encumbrances.

Indemnification
To the extent that goods are not manufactured in accordance with the State's design, the vendor shall defend, indemnify and hold harmless the State of Iowa, the
State's assignees, and other users of the goods from and against any claim of infringement of any Letter Patent, Trade Names, Trademark, Copyright or Trade
Secrets by reason of sale or use of any articles purchased hereunder.  The State shall promptly notify the vendor of any such claim.

Nondiscrimination
The vendor is subject to and must comply with all federal and state requirements concerning fair employment and will not discriminate between or among them by
reason of race, color, religion, sex, national origin or physical handicap.

Warranty
The vendor expressly warrants that all goods supplied shall be merchantable in accordance with the Uniform Commercial Code, Section 2-314 and the Iowa
Code, Section 554.2314.

Taxes
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The State of Iowa is exempt from the payment of Iowa sales tax, motor vehicle fuel tax and any other Iowa tax that may be applied to a specified commodity
and/or service. Contractors performing construction activities are required to pay state sales tax on the cost of materials. The Iowa Department of Revenue
exemption letter will be furnished to a vendor upon request.

Hazardous Material
All packaging, transportation, and handling of hazardous materials shall be in accordance with applicable federal and state regulations including, but not limited to,
the Material Safety Data Sheet provision of O.S.H.A. Hazard Communication Standard 29CFR 1910.1200, and Iowa Administrative Code, Chapter 567.

Public Records
The laws of the State of Iowa require procurement records to be made public unless exempted by the Code of Iowa.

Miscellaneous
The terms and provisions of this contract shall be construed in accordance with the laws of the State of Iowa. Any and all litigation or actions commenced in
connection with this contract shall be brought in Des Moines, Iowa, in Polk County District Court for the State of Iowa. If however, jurisdiction is not proper in Polk
County District Court, the action shall only be brought in the United States District Court for the Southern District or Iowa, Central Division, providing that
jurisdiction is proper in that forum.  This provision shall not be construed as waiving any immunity to suit or liability, which may be available to the State of Iowa.

If any provision of this contract is held to be invalid or unenforceable, the remainder shall be valid and enforceable.

Records Retention
The vendor shall maintain books, records, and documents which sufficiently and properly document and calculate all charges billed to the State of Iowa throughout
the term of this Agreement for a period of at least five (5) years following the date of final payment or completion of any required audit, whichever is later. The
vendor shall at, no charge, permit the Auditor of the State of Iowa, or any authorized representative of the State (or where federal funds are involved, the
Comptroller General of the United States or any other authorized representative of the United States government) to access and examine, audit, excerpt and
transcribe any directly pertinent books, documents, papers, electronic or optically stored and created records, or other records of the vendor relating to orders,
invoices, or payments documentation or materials pertaining to this Agreement.

Independent Contractor
The vendor is an independent contractor performing services for the State of Iowa, and as such shall not hold itself out as an employee or agent of the State.

Performance Monitoring
For all service contracts, the requirements of Iowa Code sections 8.47 shall be incorporated into final terms and conditions of the contract.

N30
NET 30 DAYS



 
 
 
  
 WSCA/NASPO Contract Administration 
 112 Administration Building, 50 Sherburne Avenue, St. Paul, MN 55155 
 Fax: 651.297.3996,           TTY: MN Relay Service 1.800.627.3529 
 http://www.mmd.admin.state.mn.us 

 

 WSCA-NASPO COMPUTER CONTRACTS 
 
 BULLETIN NO. 28 
 

 IBM - INFOPRINT SOLUTIONS 
 
 
IBM Corporation has sold their Printing Systems Division to Ricoh Printing Systems America, Inc., a 
wholly owned subsidiary of Ricoh Company, Ltd.  The new name of the printing division is InfoPrint 
Solutions Company, LLC. 
 
An Assignment Agreement has been signed between the State of Minnesota, on behalf of NASPO and 
WSCA members and other authorized Participating States and Participating Entities, IBM Corporation, 
and InfoPrint Solutions Company, LLC. 
 
A new Master Price Agreement #B01507 has also been signed with InfoPrint Solution Company, LLC. 
Their website has been approved.  Their contact information, website url, Master Price Agreement, and 
Model Participating Addendum are now available on the WSCA/State of Minnesota website. 
  
 
 
 
If you have any questions, please e-mail them to one of us: 
 
Bernadette Kopischke - Contract Administrator 
E-Mail:  bernie.kopischke@state.mn.us
 
Paul Stembler - Procurement Manager 
E-Mail:  paul.stembler@state.mn.us

August, 2007 WSCA-NASPO PC Contracts Page 1 of 1 Pages 
 Bulletin 28 
 IBM – InfoPrint Solutions 

mailto:bernie.kopischke@state.mn.us
mailto:paul.stembler@state.mn.us
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 WSCA-NASPO COMPUTER CONTRACTS 
 
 BULLETIN NO. 26 
 

 MASTER AGREEMENTS EXTENDED 
 
 
The following Master Price Agreements have been extended through August 30, 2009: 
 
A63307 Dell Marketing L.P. 
A63308 Gateway Companies 
A63309 Hewlett Packard Company 
A63310 Howard Technology Solutions 
A63311 IBM Corporation 
A63312 MPC-G, LLC 
A63313 Konica Minolta Printing Solutions 
A63316 Xiotech Coporation 
A74402 Okidata Americas 
A74813 Lenovo (United States) Inc. 
 
The ‘Master Price Agreement with all Amendments’ link on the website has been updated. 
 
The Amendment for A85627 with Sun Microsystems was received today and is being signed and the 
website will be updated this week. 
 
Other bulletins will be sent as the remaining Master Price Agreements are signed and the links updated. 
 
 
 
If you have any questions, please e-mail them to one of us: 
 
Bernadette Kopischke - Contract Administrator 
E-Mail:  bernie.kopischke@state.mn.us
 
Paul Stembler - Procurement Manager 
E-Mail:  paul.stembler@state.mn.us

June, 2007 WSCA-NASPO PC Contracts Page 1 of 1 Pages 
 Bulletin 26 
 Master Agreements Extended 

mailto:bernie.kopischke@state.mn.us
mailto:paul.stembler@state.mn.us










IBM Iowa WSCA Contract Reseller Information

Instr Code # Instruction Name Details
IBM1 IBM - No Reseller Agency to fax PO to:  319-294-0315

IBM2 IBM - Midland Credit Sale to:  Midland Computer, 611 E 2nd St Des Moines Ia  50309 Phone 515-243-3400 Fax 515-277-9604; 
Agency to fax PO to: 319-294-0315 and copy Midland.

IBM3 IBM - Pomeroy Credit Sale to: Pomeroy Computer, 1408 Locust St Des Moines Ia  50309-3094 Phone 515-241-3000 Fax 515-241-
3037; Agency to fax PO to: 319-294-0315 and copy Pomeroy.

IBM4 IBM - Insight Credit Sale to: Insight 6820 S Harl Ave Tempe, Az  85283 Phone 800-467-4448 Ext 5422 Fax 480-760-9060; 
Agency to fax PO to: 319-294-0315.

IBM5 IBM - ACS Credit Sale to:  ACS 11201 Aurora Avenue, Des Moines, Ia 50322  Phone 515-223-0078 Fax 515-223-7219 ; 
Agency to fax PO to: 319-294-0315.

IBM6 IBM - Vital Credit Sale to: Vital Support, 11191 Aurora Ave Urbandale Ia  50322 Attn:  Jim Strait Phone:  515-334-5765 Fax:  
515-334-5757; Agency to fax PO to: 319-294-0315.

IBM7 IBM - Erb's Credit Sale to: Erbs Business Machines 4935 Bowling St. SW, Cedar Rapids, IA  52404-5019 Phone 319-364-5159 
Fax 319-364-2738  Email: mbrogan@erbs.com; Agency to fax PO to: 319-294-0315.
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Enterprise #4669900 IBM-IOWA GOVERNMENT AND EDUCATION 
Revised 9/18/2007 ACCOUNT MANAGEMENT

NAME RESPONSIBILITY LOCATION TIE LIN BUS. PHONE ALT PHONE FAX PAGER PIN CELL INTERNET ID
AMY BROCKHOHN GOVT, K12, HIGHER ED CLIENT EXECUTIVE CEDAR RAPIDS 961-9708 515-288-9708 319-294-0643 515-288-9708 319-270-3993  319-270-3993 AJBROCK@US.IBM.COM
JEFFREY SCHLAGETER GOVT, K12, HIGHER ED, HLTH CLUSTER UNIT EXECMINNEAPOLIS 653-2181 612-397-2181  612-397-6037 (Amy's Manager) 612-281-2806 JSCHLAGE@US.IBM.COM

KELLI KREUSER GOVT,K12,HIGHER ED INSIDE CLIENT REP ATLANTA 753-1679 770-863-1679
800-426-2255

x1679 800-242-6329   KKREUSER@US.IBM.COM
KAREN SCHNEIDER IBM WSCA/NASPO RELATIONSHIP REP SAN DIEGO 339-5137 858-587-5137 858-587-5099 619-884-3935 KASCH@US.IBM.COM

HARDWARE TECHNICAL SALES SUPPORT

NAME RESPONSIBILITY LOCATION TIE LIN BUS. PHONE ALT PHONE FAX PAGER PIN CELL INTERNET ID
RAYMOND PUGH SERVER SOLUTION MANAGER, all servers and storage MINNEAPOLIS 653-5484 612-397-5484 612-418-9950    612-418-9950 RPUGH@US.IBM.COM
JULIE CRAY RS/6000  SPECIALIST (pSeries a/k/a System p) CEDAR RAPIDS 961-9786 515-288-9786 319-337-6623 319-337-6716  319-400-3841 JCCRAY@US.IBM.COM
TOM REMPE AS/400  SPECIALIST (iSeries a/k/a System i) LINCOLN 205-7104 402-393-7104 402-423-5286 402-393-7104   402-730-1193 TAREMPE@US.IBM.COM
BRAD GRABILL STORAGE  SPECIALIST (Disk and Tape) OMAHA 205-0505 402-393-0505 402-689-2517 402-393-0505   402-689-2517 BGRABILL@US.IBM.COM
MATT BERKLAND FIELD TECHNICAL SALES SPECIALIST Disk and Tape DES MOINES 961-2099 515-288-2099 515-288-2099 515-669-9936 MBERKLAN@US.IBM.COM
PAUL SPAGNOLO CERTIFIED STORAGE FTSS OMAHA 205-2027 402-393-2027 402-393-2027 402-301-6331 402-301-6331 PGSPAGN@US.IBM.COM
GEOFF WOODHOUSE PC SERVER SPECIALIST (xSeries a/k/a System x) OMAHA  651-283-0557    651-283-0557 GEOFWOOD@US.IBM.COM
KEVIN CONOVER PC SERVER TECHNICAL SPECIALIST OMAHA 205-0153 402-393-0153 402-894-9834 402-393-0153 402-290-0811 KCONOV@US.IBM.COM
MARLOWE WHITE POST INSTALL xSERIES CUSTOMER SAT MGR BOCA RATON 653-5511 612-397-5511  612-397-5511 561-414-6323 MARLOWEW@US.IBM.COM
RYAN PLANTE SYSTEM x SERVER HIGH END IBM DIRECT TEMPE 800-656-0833 EXT. 6219 RPLANTE@SALESIBM.COM
KENNETH HARB SYSTEM x SERVER HIGH END INSIDE SALES ATLANTA  770-383-8164 KENHARB@US.IBM.COM
ALFONZA SHOCKLEY PC/LENOVO SALES INSIDE SPECIALIST ATLANTA  770-863-3066  ASHOCKLE@US.IBM.COM
ERIC IRWIN PC/LENOVO FIELD TECHNICAL SALES SPECIALIST OMAHA 877-699-3844 402-491-0077 877-699-3844 402-850-3131 ERIC.IRWIN@US.LENOVO.COM
TODD HORSEY PC/LENOVO SALES MANAGER JEFF CITY 573-632-2398 573-268-7797 573-632-2256 573-268-7797 HORSEY@US.LENOVO.COM
JOE MCGINNIS CONTINUOUS FEED PRODUCTION PRINTER SPEC. MINNEAPOLIS 653-6121 612-397-6121 952-401-6060  612-701-9766 JOSEPHMC@US.IBM.COM
DAVE RANTALA DISTR PRINT SPEC (workgroup, impact, mid-range, etc) MINNEAPOLIS 653-6120 612-397-6120 952-943-2524 952-943-2534 612-669-6746 DRANTALA@US.IBM.COM
CISCO PURCHASES IBM ED & INST PROJECT SUPPORT OFFICE ILLINOIS 800-706-9622  732-210-0275 IBMEANDI@US.IBM.COM
MIKE KRAMER INTEGRATED COMMUNICATION SERVICES DES MOINES 349-0510 877-473-4917 515-230-5352 MEKRAMER@US.IBM.COM

SOFTWARE SOLUTION SPECIALISTS

NAME RESPONSIBILITY LOCATION TIE LIN BUS. PHONE ALT PHONE FAX PAGER PIN CELL INTERNET ID
CAROLYN BOSS SOFTWARE SALES REP DES MOINES 961-2118 515-288-2118 515-225-4177 515-288-2118   515-240-8935 CABOSS@US.IBM.COM
KIMBERLY RUMMELT PUBLIC SECTOR SOFTWARE SOLUTION SALES GRAND RPDS  877-206-6433 616-532-5055 877-206-6433 616-706-0306 KRUMMELT@US.IBM.COM
LORI ARRIOLA INFORMATION MANAGEMENT SALES (DB2, ETC) DES MOINES 961-2065 515-288-2065  515-288-2065 515-210-4716 LARRIOL@US.IBM.COM
CHAD MITCHELL DATABASE SPECIALIST DES MOINES 961-2330 515-288-2330 515-986-9428 515-288-2330 515-991-5268 CHAD.MITCHELL@US.IBM.COM
JEFFREY BENSON INFO MGMT SW INTEGRATION SALES EXEC MINNEAPOLIS 952-440-5991 612-850-8569 JBENSON@US.IBM.COM
MICHAEL MADDOCK CONTENT MANAGER SPECIALIST ST LOUIS 829-7072 636-527-9598 636-236-5350 708-887-0658 636-236-5350 MICHAEL.MADDOCK@US.IBM.COM
BRUCE FOSTER CONTENT MANAGER FIELD TECH SPECIALIST INDY 554-4305 317-566-4305 812-841-9169 BDFOSTE@US.IBM.COM
REID SARENPA WEBSPHERE SALES SPECIALIST DES MOINES 961-2349 515-288-2349 515-288-2349 515-865-7681 SARENPA@US.IBM.COM
DAVE WAKEMAN WEBSPHERE FIELD TECH SALES SPECIALIST DES MOINES 961-4568 515-288-4568 515-288-4568 515-988-8628 DWAKEMAN@US.IBM.COM
ERIC A MACHA WEBSPHERE FIELD TECH SALES SPECIALIST OMAHA 205-0809 402-393-0809 402-393-0809 402-689-9758 ERIC.MACHA@US.IBM.COM
TODD HOFFMAN CENTRAL REGION SALES LDR WEBSPHERE ZOS DES MOINES 961-2230 515-961-2230 515-961-2230 515-556-6363 TODD.HOFFMAN@US.IBM.COM
GARY DANHOUR WEBSPHERE ZOS SPECIALIST STORM LAKE 961-2197 515-288-2197 641-357-3293 515-865-7066 GDANHOUR@US.IBM.COM
BOB KHAROUF WEBSPHERE VOICE RESPONSE/AIX SALES DES MOINES 961-3325 515-961-7630  515-288-2056 515-988-0686 RCKHARO@US.IBM.COM
RICHARD KING WEBSPHERE VOICE SERVER SALES CLEVELAND 349-4590 877-722-4092 877-722-4092 877-722-4092 440-759-5945 RCKING@US.IBM.COM
AL HAHNE LOTUS  ACCOUNT MANAGER (PORTAL/WORKPL) CHICAGO 994-1575 630-568-1575 630-240-8408  630-240-8408 AHAHNE@US.IBM.COM
ERIC D LARSON LOTUS TECHNICAL SPECIALIST OMAHA 205-0764 402-393-0764 402-393-0764 402-415-5446 ERIC_LARSON@US.IBM.COM
RICK DESCHEPPER TIVOLI AUTOMATION PRODUCTS SIOUX FALLS 205-7183 402-393-7183 605-335-0451 402-393-7183 402-730-6828 RDDESCH@US.IBM.COM
JOE STEINFELD TIVOLI AUTOMATION FIELD TECH SPECIALIST INDY 317-436-4050 317-918-8949 JSTEINF@US.IBM.COM
SUZANNE CRUMB TIVOLI SALES PERFORMANCE AUTOMATION CHICAGO 994-7340 630-568-7340 630-248-2669 SCRUMB@US.IBM.COM
MATTHEW BEISER TIVOLI SECURITY SALES SPECIALIST CHICAGO 312-919-6708 BEISER@US.IBM.COM
SCOTT SELVIG TIVOLI STORAGE PRODUCTS CHICAGO 994-7037 630-568-7037 630-906-1830 630-906-1830 630-240-7000 SASELVIG@US.IBM.COM
JASON L CRAY TIVOLI STORAGE FIELD TECH SALES SPECIALIST INDY 554-3772 317-566-3772 765-748-0431 CRAY@US.IBM.COM
ANNETTE JACOBSEN SYSTEM Z SOFTWARE SPECIALIST ST LOUIS 829-4038 314-252-4038   314-496-5107 ANNETTEJ@US.IBM.COM
SCOTT PEDERSEN SYSTEM Z SOFTWARE SPECIALIST SPRINGFIELD 747-5840 217-793-5840 217-341-5903 SPPEDER@US.IBM.COM
PAUL R MURPHY ZOS IT SPECIALIST ST LOUIS 829-4233 314-252-4233 314-252-5826 314-972-2727 PRMURPHY@US.IBM.COM
DAVID SMITH RATIONAL SOFTWARE SALES BOULDER 303-443-1978 720-530-3764 DABSMITH@US.IBM.COM
JOEL PECH RATIONAL TECHNICAL SPECIALIST DES MOINES 961-9069 515-480-0783 515-480-0783 JLPECH@US.IBM.COM
MARK STAMPER PASSPORT ADVANTAGE SENIOR COORDINATOR SOUTH BEND 699-9794 574-674-0848 574-674-0954 MASTAMP@US.IBM.COM

                                   9/19/2007IBM Acct Team
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CONSULTING,MAINTENANCE 
AND INTEGRATION SERVICES

NAME RESPONSIBILITY LOCATION TIE LIN BUS. PHONE ALT PHONE FAX PAGER PIN CELL INTERNET ID
HARDWARE SERVICE SERVICE DISPATCH 800-IBM-SERV
SOFTWARE SUPPORT PASSPORT ADV, SUPPORTLINES, SWMA 800-IBM-SERV www.ibm.com/software/support
PC HELP CENTER PC SERVICE / PC HELP 800-IBM-SERV
JEFF MAAK HARDWARE SVC MANAGER (ITS) CENTRAL IOWA DES MOINES 961-2313 515-288-2313 515-957-8776 515-288-2313 800-IBM-SERV  515-988-6225 JWMAAK@US.IBM.COM
JOHN DEISENROTH HARDWARE SVC MANAGER (ITS) EASTERN IOWA MOLINE 674-7486 309-797-7486 309-235-1297 309-797-7485 800-796-7363  309-235-1297 JCDEISE@US.IBM.COM
MICHAEL LILLA PUB SECTOR INFRASTRUCTURE SVCS PRINCIPAL MINNEAPOLIS 364-7260 612-486-4219   612-670-0230 MLILLA@US.IBM.COM
SHELL DAVIES GOVT CONSULTING SERVICES PRINCIPAL LITTLE ROCK 741-2278 501-352-3187 501-370-2232 501-352-3187 SHDAVIES@US.IBM.COM
JACK KELLY K12 CONSULTING SVCS PRINCIPAL CHICAGO 364-8327 312-635-1733 312-504-2850 JACK.KELLY@US.IBM.COM
BRYAN DUNNE INSTALLATION PLANNING REP (ITS) CEDAR RAPIDS 800-426-7378 319-329-2314 319-366-3232   319-329-2314 BJDUNNE@US.IBM.COM
TOM CLIFFORD MAINTENANCE SALES SPECIALIST MINNEAPOLIS 364-0795 877-793-9381 612-840-8241 877-793-9381 612-840-8241 CLIFFORT@US.IBM.COM
MARK GOBEL DISASTER RECOVERY/BUSINESS RECOVERY MINNEAPOLIS  651-552-0478  612-384-5560 MGOBEL@BCASSOCIATES.NET
ERIC WEBSTER PC SELF-MAINTAINER PROGRAM RALEIGH  919-993-4137 919-543-6622  ERICWEB@US.LENOVO.COM

EDUCATION SERVICES

NAME RESPONSIBILITY LOCATION TIE LIN BUS. PHONE ALT PHONE FAX PAGER PIN CELL INTERNET ID
BRIAN MARKS EDUCATION SALES SPECIALIST ATLANTA 555-2281 770-863-2281  800-242-6329    BMARKS@US.IBM.COM
EDUCATION CLASS  REGISTRATION 800-426-8322

ORDER PROCESSING/BILLING/LEASING

NAME RESPONSIBILITY LOCATION TIE LIN BUS. PHONE ALT PHONE FAX PAGER PIN CELL INTERNET ID
BECKY CHRISTMAN SALES RELATIONSHIP REP MADISON 930-3632 877-499-0876 877-499-0876  RSCHRIS@US.IBM.COM
TERESA HESS CUSTOMER RELATIONSHIP REP (CONTRACTS, A/R) PEORIA 779-4074 877-293-7933 877-293-7933 801-730-6046 TAHESS@US.IBM.COM
SCOTT HALL IBM GLOBAL FINANCE REP (ICC) ATLANTA 753-1863 770-863-1863   SCHALL@US.IBM.COM
TOM ACKERMANN IGF ASSET RECOVERY SOLUTIONS (DISPOSAL) CHICAGO 204-2301 847-805-2301 847-805-2301 630-215-5944 TMACKER@US.IBM.COM
VICTORIA CATSOULES IGF PC LEASING PROJECT MGR YOUNGSTOWN 378-9909 330-707-0097  330-707-0489 330-518-5013 VBIALIK@US.IBM.COM
SYLVIA CASILLAS ACCOUNTS RECEIVABLE STATE/LOCAL GOVT CHICAGO 994-1260 630-568-1260 800-969-4561 SCASILLA@US.IBM.COM
MIKE JENKINS ACCOUNTS RECEIVABLE HIGHER ED CHICAGO 994-1423 630-568-1423 800-969-4561 MJENKIN@US.IBM.COM
SW REGISTRATION SOFTWARE KEYS 800-446-8989
IBM PARTS ORDER ENTRY 800-388-7080
PUBLICATIONS ORDER ENTRY 800-879-2755
PRINTER SUPPLIES PRINTER CARTRIDGES, PRINT BANDS, ETC 888-426-7746

BUSINESS PARTNERS
NOTE:  ALPHABETIZED & NOT ALL INCLUSIVE

NAME RESPONSIBILITY LOCATION TIE LIN BUS. PHONE ALT PHONE FAX PAGER PIN CELL INTERNET ID
GARY DAHLHEIM ASSOCIATED COMPUTER SYSTEMS DES MOINES 515-223-0078 GDAHLHEIM@ACSLTD.COM

CDWG ILLINOIS 800-594-4239
COMARK INSIGHT / INSIGHT DIRECT USA USA 800-767-0353

KRIS MEINHARD ED NET AMES 515-233-0802 515-233-0806 KRIS@EDNET-IA.NET
DOUG MEINHARD ED NET AMES 515-233-0802 515-233-0806 515-290-7955 DOUG@EDNET-IA.NET
GLENNA ROSS EMBARKIT DES MOINES 515-440-1451 EXT 203 515-201-1448 GLENNA@EMBARKIT.COM
JIM KOCH ERB'S BUSINESS MACHINES CEDAR RAPIDS 319-364-5159 EXT 169 319-364-2738 JKOCH@ERBS.COM
JIM HIGGINS IOWA BUSINESS MACHINES WATERLOO 319-235-0346 HIGFACTOR@AOL.COM

LEWIS JOHNSON IOWA BUSINESS MACHINES WATERLOO 319-235-0346 800-545-3383 319-233-3847
LEWIS@IOWABUSINESS
MACHINES.COM

JIM KAYSER IOWA BUSINESS MACHINES WATERLOO 319-235-0346 800-545-3383 319-233-3847
JIMKAYSER@IOWABUSINESS
MACHINES.COM

TAMMI NEFF MIDLAND DES MOINES 515-243-3400 515-243-2335 TAMMY.NEFF@MIDCOMP.COM
JAMES THOMPSON MIDLAND DES MOINES 515-243-3400 515-243-2335 JAMES.THOMPSON@MIDCOMP.COM

MSI HEADQUARTERS OMAHA 800-640-4674
KEN BAKER MSI BRANCH MANAGER CEDAR RAPIDS 319-373-1882 319-373-1973 888-412-8972 KBAKER@MSIINET.COM
SANNIA MOLLMAN MSI CLIENT EXECUTIVE EASTERN IOWA CEDAR RAPIDS 319-848-3094 319-573-6577 SMOLLMAN@MSIINET.COM
CARRIE KENNEDY MSI CLIENT EXECUTIVE EASTERN IOWA CEDAR RAPIDS 319-521-5464 CKENNEDY@MSIINET.COM
DENNY GASS MSI CLIENT EXECUTIVE CENTRAL IOWA DES MOINES 515-246-4112 515-246-4190 515-240-1961 DGASS@MSIINET.COM
JERRY QUICK MSI STORAGE SPECIALIST DES MOINES 515-246-4103 515-246-4190 515-849-5507 515-988-4306 JQUICK@MSIINET.COM
MIKE FONTANINI MSI STORAGE SPECIALIST DES MOINES 515-246-4115 515-246-4190 515-778-3897 MFONTANINI@MSIINET.COM
BOB DAVIS MSI Z-SERIES SPECIALIST OMAHA 402-965-2388 800-640-4674 402-965-2410 402-578-2675 BDAVIS@MSIINET.COM
RICK JAWORSKI POMEROY DES MOINES 515-241-3022 515-241-3037 RJAWORSKI@POMEROY.COM
RON HERRICK SIRIUS DES MOINES 515-965-6042 515-965-6042 RON.HERRICK@SIRIUSCOM.COM
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GREG DAVIS GMD-SOLUTIONS SPENCER 712-262-4520 GDAVIS@GMDSOLUTIONS.COM
JIM STRAIT VITAL URBANDALE 515-334-5765 JIM.STRAIT@VITALSITE.COM
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WSCA-NASPO COMPUTER CONTRACTS

BULLETIN NO. 1

IBM SALE OF PC DIVISION TO LENOVO
Questions and Answers surrounding this sale
Question:  How does this affect the Master Price Agreement (MPA) #A63311 signed by
IBM Corp?

Answer: There are several processes already being put in place by the State of
Minnesota to address this transaction between IBM and Lenovo.

First, IBM’s MPA has been amended to delete the specific product lines that were a part
of their PC Division; in particular, ThinkPad notebooks, ThinkCentre desktops, and
ThinkVision monitors.

Second, a new MPA #A74813 has been signed with Lenovo for these specific product
lines.  The terms and conditions in the new MPA are identical in all respects to the MPA
that was signed with IBM.

Question: How does the amendment to IBM’s MPA affect the Participating Addenda
(PA) that have been signed by each Participating Entity.

Answer: The PA is an extension of the MPA and therefore incorporates all of the terms
and conditions of the MPA as originally written and as amended.  Therefore, unless the
PA that your entity has signed has specific language requiring an assignment agreement
or amendment, you DO NOT have to do anything to your PA.

Question: Do we need to sign new Participating Addenda with Lenovo.

Answer: Yes.  However, IBM and Lenovo have already agreed that there will not be any
need to renegotiate any of the terms and conditions in the new PA you will sign with
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Lenovo.  IBM has also agreed to send each Participating Entity new PA to sign, which
will be identical in all respects, including the signature blocks, to the PA that was signed
with IBM.

Question: How will we access the Lenovo product line?

Answer: A new url will not be set up for the Lenovo product line.  You will be able to
access these products by going to the current IBM website.  IBM will develop a special
link from their home page to the products that Lenovo will be selling.

Question: When will the transition be effective.

Answer: The cut-over to the new Contract is scheduled for July 1, 2005.  This should
give everyone ample time to sign a new PA, and for IBM to make the necessary changes
to their website.  The new MPA and contact information for Lenovo will be posted on the
State of Minnesota website before that date also.

At some point between now and July 1, 2005 you will be asked to begin to split your
orders to IBM between IBM products and future Lenovo products to keep from creating
problems at the cut-over.  More information will follow.

If you have any questions, please e-mail them to one of us:

Bernadette Kopscihke - Contract Administrator
E-Mail:  bernie.kopischke@state.mn.us

Kate Offerdal - Contract Analyst
E-Mail: kate.offerdahl@state.mn.us

Paul Stembler - Procurement Manager
E-Mail:  paul.stembler@state.mn.us
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